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Context

Figure 1.10: Projected structure of the population by age group, EU-27, 1 January (')
(% share of total population)
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{1} 2010, estimates.
Source: Eurostat (online data code: proj_10c2150p)
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About us : OPAC du Rhone

'Oingt-Lozanne

St-Symphorien
sur-Coise
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Office public de I’habitat du Rhone
950 employees

Call center- 16 agencies

42 000 flats /

36 000 social houses for all publics
in Rhone Administrative area

=90 000 people, 30% en ZUS

> 65 yrs 25% tenants
- 9000 tenants / 2800 80 yrs +

Chart « Rhone + vivre chez soi »
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NCHA — 8000 logements
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FINABITA

BORGARO & * CESENA
ORBASSANO i3

80 cooperatives ’ :,ﬂ,\: LIZZANELLO
5 places for experimentation : el 2 &s
Approach of users needs and '

requirements by questionnaires
Partnership with
« Abitare e Anziani »
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Project

|
Mai 2011
Phase 1 Needs study, Technologic
developments, preparation of the
experimentation
o
p
Today Phase 2 platform settlement, uses
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test, assessment

NS

/

Phase 3

Dissemination & exploitation

NS

Octobre
2013
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Philosophy

Participatory methods — codesign worshops

Local approachs

Affordable coast



Exemple methodology in France

co-design workshop co-design workshop
Erasme

Erasme

Recruitement based on
volontarism

65-80 years old

Ethic Chart

Personal data protection

Development
Erasme

Development
Adama
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=> Experimentation OPAC DU RHONE with 60 residents
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Co-design workshop




/ *  Family \ /Unified&modulartoom
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, . . resources : diary,
/ *  Health, mobilit \ Medical and social support at home
/ ® Institutions and Associations photo albums, blogs

infrastructure . .
®  Organization ® Neighbours community and
; ’ ®  Shops sharing : resources,
. IM, alerts

N .
®  Social environment Online resources (Web2.0, culture, etc) * multiple device

®  Cultural interest HTML su :
o pport :
® City life R/ / tablet, PC
®  Motivation,

Animation projects

spirituality, personal ReS O u rC eS (food and cooking)

development / ® Jocal/online
® external resources
(shops, nutritionists)/

CO-DESIGN PROCESS

Needs Services

/ ® Tablets ® Condition of success \
® Internet of things o Content animation &
(RFID) relational synergy
® HTML5 o Personal long-term
® Centralised SI enrichment .
o directory and o Pleasure and ergonomic
services list o Economical model
[ J
o normalized P r O C eS S Process

o Recruitment
o o Installation
K providers / TO O I S COS o Animation

data and data




Needs collected

= Main needs

o Organization /
memory

o Communication/
sharing

o Food & cooking

o Healt and
Medicines

Needs

Healt
/ Mobility B}-
|| Infrastructure

| /

| Organization
‘ Memory

\

| .
| Public transport -/
| Difficulty to getinto the bus

| |J| Diffulty to carry buyings in supermarket

\%"\ reminders of appointments

s Pills organizer and diary
How to manage with a lotof pills? -~ = ~10T

f \ Central 51

|

| s Talking objects
Medicines - || How do | remember prescription ? - '\;h;/ QR Code

| \ Web on

|| Submit my data
| Aml healty? - * to central service
(blood, sugar, weight)

A Recipies
< 7 Nutrition animation
Help Cooking

My food hygien is sometimes bad
(vegetable, fruits, microwave)

Cooking ~ /
'r I don't know what | could eat

I\ Sometimes difficulty to cook in the kitchen

Difficulty to have bus schedule - *Bus scheduler

ﬁshuttle Supermarket

Shopping -
\&( Shopping stress

Falling in home, fails to get help - ﬁ Peer Care Projet

|
| Disability-aging ~ ,
Difficulty in cleaning

\

LEgende
ﬁ Other device
7. Generic tool
* External SP
ﬁr Other

Memory - Would like to have a vocal memo *Vo:al memo

to record things LIFO with 5 entries

Difficulty to plan
the week coming

/' central Diary

f ; -
| Provide humoristical <
1" Reminders (notification, SMS, etc)

I\ Family can send comments
\ about diary

See grand-children grow
e
Family - I-" . . » Multiple _device Interface
Difficulty to exchange simple messages -

3
\ P and sharing tools

l"-\{ Social environement H

) o Used to play (cards, petanque)
i\ Friends - how to play hoame when sick ?

I‘Neighbours S .

Share local informations Blog

| o A o
| ||I‘ Publicdisplay - (but not in common rooms) & J Fullscreen semi-private
‘ '\{f [

‘ City Life ’ — Would like to send messages _/\_Idea Box

| [ ‘ TEATEGS e e e e (OPAC) \h«w/

|

h P
‘| GsSOCIIONSg with local associations
\

|
| Motivation

Affective Life el

Spirituality

‘ \{Culturallnterest ’{‘

Exchange, discuss

. Multiple device Interface
< 7 Online Library
and sharing tools

Medias Access to past radio/TV programs
[ \

Museums virtual visites

Ressources - Map navigation

‘ \ Photos of nature
| »  Multiple device Interface
User Guides - "/ Online Library

|
R&Cal-{—\ and sharing tools
1

|\ Cooking recipies
7 "

Day and night
[ Intellectual stimulation

‘-\ Main change depression
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Integrate HOST electronic services with home care
electronic services

Q...

JPAL

FAMILY CARER DURHONF
HOST
ELDERLY ELECTRONIC
PERSON SERVICES
HOMECARE
AGENCY
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Muskham View 29 logements
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Co-design
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First outcomes

NCHA
David Gittens
* pawn Hackman
pavid Ellis*! Enr...




Architecture : Phase |
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I
Terestrial
DVB-T &
DVB-T2
Application
Environment
IPTV Headend

TripleCare

TripleChoice
(Portal)

Middleware
Combinatiop Server

48

CAT-51P

High
Definition

Q

ﬁed Remote

Amino A130M
Set Top Box

Service User environment

(Muskham View)

% Management
Access via

Web Browser

Support Users
(HOST Web)
Via the internet

Smart technologies for self-service to seniors in social housing — HOST —
Funded by the Ambient Assisted Program
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Next steps

Experimentation and trials
development

Assessment

Dissemination & exploitation

www.host-aal.eu
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http://www.host-aal.eu/
http://www.host-aal.eu/
http://www.host-aal.eu/

Questions

Diversity of needs and services
Internet access funding, uses
Support

Affordable coasts
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VOLY MES DEELES

grandir...

ce projet faut absolument Lui en parler !
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