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About us : OPAC du Rhône 

Office public de l’habitat du Rhône 
950 employees 
Call center- 16 agencies  
42 000 flats /  
36 000 social houses for all publics 
in Rhône Administrative area 
= 90 000 people, 30% en ZUS 

> 65 yrs 25% tenants 
- 9000  tenants / 2800 80 yrs + 

Chart « Rhône + vivre chez soi » 
 



NCHA – 8000 logements  

Clientèle  

segmentée 

Orientations et 
politique de 

service 

Réseaux de 
partenaires locaux 

Equipes 
pluridisciplinaires 

mobiles 

Smart 
Center 



FINABITA 

80 cooperatives 
5 places for experimentation : 
Approach of users needs and 
requirements by questionnaires 
Partnership with  
« Abitare e Anziani » 



Project 

Phase 1 Needs study, Technologic 
developments, preparation of the 
experimentation 

Phase 2  platform settlement, uses 
test, assessment 

Phase 3  

Dissemination & exploitation  

Mai 2011 

Octobre 

2013 

Today 



Philosophy 

Participatory methods – codesign worshops 

Local approachs 

Affordable coast 



Smart technologies for self-service to seniors in social housing – HOST –  

Funded by the Ambient Assisted Program 

co-design workshop 

Erasme 

co-design workshop 

Erasme 

 

=> Experimentation OPAC DU RHONE with 60 residents 
 

Definition 

of services 

Development 

Erasme 

EVALUATION 

Recruitement based on 

volontarism 

65-80 years old 

Ethic Chart 

Personal data protection 
Development 

Adama 

Common 

repository 

Exemple methodology in France 



Co-design workshop 



Needs Services 

Resources 

Tools 

CO-DESIGN PROCESS 

• Family 

• Medical and social support at home 

• Institutions and Associations 

• Neighbours 

• Shops 

• Online resources (Web2.0, culture, etc) 

 

Unified & modular tool 

• resources : diary, 

photo albums, blogs  

• community and 

sharing : resources, 

IM, alerts 

• multiple device 

HTML support : 

tablet, PC 

Animation projects 

(food and cooking) 

• local/online 

• external resources 

(shops, nutritionists) 

• Tablets 

• Internet of things 

(RFID) 

• HTML5 

• Centralised SI 

o directory and 

services list 

o normalized 

data and data 

providers 

 

Process 

COS 

• Condition of success 

o Content animation & 

relational synergy 

o Personal long-term 

enrichment 

o Pleasure and ergonomic 

o Economical model 

• Process 

o Recruitment 

o Installation 

o Animation 

o Support 

• Health, mobility, 

infrastructure 

• Organization, 

memory 

• Social environment 

• Cultural interest 

• City life 

• Motivation, 

spirituality, personal 

development 



Needs collected  

 Main needs  
o Organization / 

memory 

o Communication/ 

sharing 

o Food & cooking 

o Healt and 

Medicines 

 





Premiers résultats 





Premiers résultats 



Smart technologies for self-service to seniors in social housing – HOST –  

Funded by the Ambient Assisted Program 

Integrate HOST electronic services with home care 

electronic services 
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Muskham View 29 logements 



Co-design 



First outcomes 



Smart technologies for self-service to seniors in social housing – HOST –  

Funded by the Ambient Assisted Program 

Architecture : Phase I 



Next steps 

Experimentation and trials 

development 

Assessment 

Dissemination & exploitation 

www.host-aal.eu 

 

http://www.host-aal.eu/
http://www.host-aal.eu/
http://www.host-aal.eu/


Questions 

Diversity of needs and services 
Internet access funding, uses 
Support  
Affordable coasts 
… 
 




